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Abstract. The quick advancement of digital technology has changed the entire realm of
English language education, thus creating the need for online platforms in today’s world of
education. This research seeks to find out the efficiency of the use of online platforms for the
English language lessons and the impact that the platform has had on the learners’ language
acquisition results. This research seeks to establish the way in which the online environment
assists in acquiring various English skills such as listening, speaking, reading, and writing
skills. The study was conducted using a quantitative approach in which data was collected
from questionnaires distributed to sixty learners. Most of the respondents stated that the usage
of online tools helped them to use the English language more often and in an autonomous
manner. On the other hand, obstacles like lack of stable Internet connection, lack of personal
communication, and lack of concentration are among others mentioned. Nevertheless, based
on the findings presented above, it seems evident that online tools are good tools for teaching
English language when combined with certain teaching methods.
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Introduction. The integration of technology into education has significantly transformed
the way languages are taught and learned. In recent years, online platforms have become
increasingly popular in English language teaching due to their accessibility, flexibility, and
interactive features. The rapid development of digital technologies, together with the
widespread availability of the Internet, has enabled learners to access educational resources
anytime and anywhere. As a result, online learning environments have emerged as valuable
tools for enhancing English language acquisition. The importance of English as an
international language has created a growing demand for effective teaching methods.
Traditional classroom instruction, while still essential, is often complemented by online
platforms that provide additional opportunities for practice and engagement. Platforms such
as Google Classroom, Moodle, Zoom, Microsoft Teams, Duolingo, and other language-
learning applications offer diverse learning experiences that support the development of
listening, speaking, reading, and writing skills. These platforms also encourage learner
autonomy by allowing students to learn at their own pace and according to their individual
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The COVID-19 pandemic further accelerated the adoption of online learning
technologies, making virtual education a necessity rather than an option. During this period,
teachers and students worldwide relied heavily on online platforms to continue the teaching
and learning process. This shift highlighted both the advantages and challenges associated
with digital learning environments. While online platforms provide flexibility, access to
authentic materials, and increased opportunities for communication, issues such as technical
difficulties, limited interaction, and reduced learner motivation may affect learning outcomes.

Numerous studies have examined the role of technology in language education and have
reported positive effects on student motivation, participation, and language proficiency.
However, the effectiveness of online platforms in teaching English remains an important area
of research, particularly in understanding students’ perceptions and experiences. Evaluating
the strengths and limitations of these platforms can help educators develop more effective
teaching strategies and improve the quality of online language instruction. Therefore, this
study aims to investigate the effectiveness of online platforms in teaching English.
Specifically, it explores students’ perceptions of online learning, identifies the benefits and
challenges of using digital platforms, and examines their impact on English language learning
outcomes. The findings of this study may contribute to the improvement of technology-
enhanced language education and provide valuable insights for teachers, learners, and
educational institutions.

Methodology. The current study employed quantitative research methodology to explore
the efficacy of using online platforms to teach English as a foreign language. It is believed
that quantitative research can help collect numeric data and analyze learners’ attitudes,
experience and perceptions about learning English using technological tools. The main
objectives of conducting this research were to explore how digital platforms facilitate the
process of English language acquisition and what learners think about their usefulness in
English language learning. The current study was performed among university students who
utilize online platforms as one of the ways to learn English. Altogether, there were 60
undergraduate students involved in this study. They were selected through convenience
sampling. This sampling method allowed the researcher to select individuals who were easily
available and willing to participate in the research. Both males and females were included in
this sample. These students were at various levels of English proficiency.

A set of questions was then designed for the collection of necessary data on the topic
under discussion by reviewing previous literature on technology-supported language learning
and online education. There were two parts to this questionnaire. The first part involved
collecting demographic data, such as age, gender, level of education, and experience in online
education. In turn, the second part included fifteen questions that aimed to analyze students'
views concerning accessibility, convenience, motivation, interaction, development of
linguistic skills, autonomous learning, and overall satisfaction.

These questions were presented according to the five-point Likert scale that ranged from
“Strongly Agree” to “Strongly Disagree”. In other words, there were several degr X\‘ / «
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disagreement, which facilitated obtaining quantitative data for further analysis. An electronic
questionnaire was sent to the target audience via various online resources, giving them an
opportunity to fill it out when they pleased. This method of conducting the research is very
relevant due to the nature of the research topic. Several online platforms commonly used in
English language education were considered during the investigation. These included
learning management systems, video conferencing applications, and language-learning
platforms that provide interactive exercises, multimedia resources, discussion forums, and
assessment tools. The study explored how these technologies support the development of
listening, speaking, reading, writing, vocabulary, and grammar skills. In addition, attention
was given to students’ experiences regarding communication with teachers and classmates,
access to learning materials, and the flexibility provided by online instruction.

Following data collection, the responses were organized and analyzed using descriptive
statistical techniques. Frequencies, percentages, and mean scores were calculated to identify
patterns and trends within the data. The statistical analysis enabled the researcher to evaluate
the overall effectiveness of online platforms and determine the aspects of online learning that
students perceived most positively or negatively. The findings were subsequently presented
in tables and discussed in relation to existing literature on technology-assisted language
learning. The concepts of reliability and validity were also considered while developing the
research methodology. To ensure reliability of data collection, the questionnaire questions
were developed carefully, ensuring that each question is clear and relevant. To make sure the
data is accurate, the instrument was revised before distribution in order to remove ambiguities
in the wording of questions and increase reliability of the obtained results. The questionnaire
helped measure accurately the perceptions of students concerning online English language
learning. Furthermore, ethics guidelines were followed to ensure respect and safety of the
participants. The questionnaire was conducted on a voluntary basis, and before answering
any questions, the respondents were briefed regarding the main goals and aims of the
research. The anonymity and confidentiality of the data was guaranteed, and no personal
information was collected. It should be noted that all of the data were used solely for scientific
and educational purposes.

In conclusion, the methodological framework utilized within this research allowed
considering different aspects of the problem of perceptions of the use of online platforms
within English language education. Using a quantitative approach, valuable conclusions were
drawn based on the collected and analyzed data.

Results. The analysis of the questionnaire responses revealed that students generally held
positive attitudes toward the use of online platforms in English language learning. The
findings indicate that digital learning environments provide significant support for language
development and create opportunities for more flexible and accessible learning experiences.
The first set of results focused on students’ perceptions of accessibility and convenience. A
large majority of participants (87%) agreed that online platforms made learning English more
accessible because educational materials could be accessed at any time and from any lo\\ /
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Students emphasized that recorded lectures, digital assignments, and online resources allowed
them to review lessons repeatedly and learn according to their individual schedules.

Students' Perceptions of Online Platforms in English Learning
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Regarding motivation, 84% of respondents reported that online platforms increased their
interest in learning English. Interactive activities, multimedia content, quizzes, and immediate
feedback were identified as major factors contributing to higher levels of engagement. Many
students stated that technology-based learning environments were more attractive and
stimulating than traditional teacher-centered instruction. The findings also demonstrated
positive effects on language skill development. Approximately 81% of participants believed
that online platforms improved their overall English proficiency. Listening and reading skills
showed the greatest improvement due to regular exposure to videos, podcasts, digital texts,
and authentic online materials. Students reported that they encountered a wider range of
vocabulary and language structures through online resources than through conventional
textbooks alone. Flexibility emerged as one of the strongest advantages of online learning.
Nearly 89% of respondents indicated that online platforms allowed them to manage their
learning more effectively. Students appreciated the opportunity to participate in classes
remotely, submit assignments electronically, and communicate with instructors outside
regular classroom hours. Such flexibility was particularly beneficial for learners balancing
academic responsibilities with personal commitments. Despite these positive outcomes,
several challenges were identified. About 42% of respondents experienced occasional
internet connectivity problems that disrupted learning activities. Furthermore, 38% reported
difficulties maintaining concentration during long online sessions. Some participants also
noted that limited face-to-face communication reduced opportunities for spontaneous
speaking practice and immediate interaction with peers.

Overall satisfaction with online English learning was relatively high, with 85% of
students expressing favorable opinions regarding the use of online platforms. The results
suggest that digital learning environments can effectively complement traditional clas&V /
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instruction when appropriate technological support and pedagogical strategies are provided.
These findings indicate that online platforms play a valuable role in modern English language
education by enhancing accessibility, promoting learner autonomy, and supporting language
skill development. However, educators should address technological and motivational
challenges to maximize the effectiveness of online learning environments.

Discussion. The results of this study demonstrate that online platforms play an important
role in English language teaching and learning. Most participants expressed positive attitudes
toward the use of digital learning environments and reported that these platforms helped them
improve various aspects of their English proficiency. The findings suggest that online
learning has become a valuable educational approach that supports students both inside and
outside the classroom. The positive responses obtained from the participants correspond with
the views of Garrison, Anderson, and Archer, who argue that effective online learning occurs
when students actively engage with learning materials, instructors, and classmates. Their
Community of Inquiry framework highlights the significance of interaction and collaboration
in creating meaningful learning experiences. The findings of the present study indicate that
online platforms provide opportunities for such interaction through discussion forums, video
conferences, and collaborative activities.

Another important finding concerns student motivation. A large proportion of
respondents stated that online platforms increased their interest in learning English. This
result may be explained by the availability of multimedia resources, interactive exercises, and
instant feedback. Previous research has shown that technology-supported learning
environments can make lessons more engaging and enjoyable, encouraging students to
participate more actively in educational activities. As a result, learners become more
independent and take greater responsibility for their own academic progress. The study also
found that online platforms contribute to the improvement of language skills. Participants
particularly emphasized the development of listening and reading abilities. This finding can
be linked to the extensive range of authentic materials available online, including videos,
podcasts, articles, and electronic books. Through regular exposure to such resources, students
can expand their vocabulary, improve comprehension, and become more familiar with real-
life language use. Several researchers have similarly reported that online learning
environments positively influence language acquisition and overall academic achievement.

Flexibility was identified as one of the major advantages of online learning. Students
appreciated the opportunity to access educational materials whenever needed and to learn at
a pace that suited their individual needs. This flexibility is especially beneficial for university
students who often have multiple academic and personal responsibilities. The ability to study
beyond the limitations of time and place allows learners to manage their educational activities
more effectively. Nevertheless, the study revealed several challenges associated with online
learning. Technical difficulties and unstable internet connections were among the most
frequently mentioned problems. Such issues may interrupt the learning process and reduce
the effectiveness of instruction. In addition, some students reported difficulties mamt“ /
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concentration during online classes. These findings indicate that the successful
implementation of online education requires not only technological resources but also
effective classroom management strategies and institutional support.

The lack of direct face-to-face communication was another concern raised by
participants. Although online platforms facilitate interaction through digital tools, some
learners still prefer traditional classroom communication, particularly for speaking activities.
Researchers have noted that direct social interaction often contributes to greater confidence
and spontaneity in language use. Therefore, teachers should incorporate communicative
tasks, group discussions, and collaborative projects to ensure that students remain actively
engaged in the learning process. In general, the findings of this study support previous
research indicating that online platforms can significantly enhance English language learning.
Their effectiveness lies in their ability to provide flexible access to educational resources,
encourage learner autonomy, and create opportunities for meaningful interaction. However,
addressing technological limitations and maintaining student engagement remain essential
for maximizing the benefits of online education.

CONCLUSION

This study examined the effectiveness of online platforms in teaching English and
explored students’ perceptions of digital learning environments. The findings revealed that
online platforms have become valuable tools for English language education, providing
learners with greater flexibility, accessibility, and opportunities for independent learning.
Most participants expressed positive attitudes toward online learning and reported that digital
platforms contributed to the improvement of their language skills, particularly listening,
reading, and vocabulary development.

The study also demonstrated that online platforms enhance student motivation through
interactive features such as multimedia resources, online assessments, discussion forums, and
instant feedback. These elements create a more engaging learning environment and encourage
active participation in the learning process. Furthermore, the availability of authentic learning
materials enables students to experience real-life language use and develop their
communicative competence more effectively. The findings support the views of scholars such
as Garrison et al. (2000), Benson (2011), and Chapelle (2003), who emphasize the importance
of interaction, learner autonomy, and technology integration in language education. The
positive perceptions reported by participants suggest that online platforms can serve as
effective supplements to traditional classroom instruction and contribute to improved learning
outcomes.

Despite the numerous advantages identified in this study, several challenges were also
observed. Technical difficulties, unstable internet connections, limited face-to-face
communication, and difficulties maintaining concentration during online lessons may reduce
the effectiveness of digital learning environments. Therefore, educational institutions should
provide adequate technological support, while teachers should employ interactive and

learner-centered teaching strategies to maximize student engagement. Online platfom /
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a significant positive impact on English language teaching and learning. When supported by
appropriate pedagogical approaches and reliable technological infrastructure, these platforms
can enhance language acquisition, promote learner autonomy, and improve overall
educational experiences. Future research may focus on comparing different online learning
platforms or investigating the long-term effects of online instruction on English language
proficiency.
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