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Abstract. This article examines methodological approaches to developing
intercultural communication competence among future English teachers within the
context of ongoing digital transformation in education. The research analyzes
contemporary pedagogical frameworks and digital tools that facilitate intercultural
competence development, proposing an integrated methodology that combines
theoretical foundations with digital pedagogical practices.
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AHHOTANUA. B dannoii cmamve paccmampugaromcs memooudeckue nooxoowvl K
PA3BUMUIO  MENCKYAbIMYPHOU — KOMMYHUKAMUBHOU — KOMNEeMeHmHocmu — Oyoyuux
yuumeneu aHIIULUCKO20 A3bIKA 6 KOHmMeKcme Npoooaxcaruelcs yughposoti
mpauncopmayuu obpazoeanus. B ucciedosanuu aHAIUUPYIOMC COBPEMEHHbLE
neoazozuyeckue nooxoowvl U Yyugpposvie UHCMPYMeHmMbl, CHOCOOCMBYIOWUE PA3BUMUIO
MeOfCKyJmeypHOﬁ KomnemeHnmHrocmu, u npeaﬂaeaemc;z KOMNJEeKCcHaA Memodwzozuﬂ,

covemarowai meopenmudecKkue OCHoebl C uu@poebmu neoazo2uyeckumu npakmuxkamu.

KuaroueBble cJjioBa: MENCKYIbMYPHAAL KOMMYHUKAMUBHAA KOMNEMEHMHOCMD,
yughposas mpancgopmayus, yugposas nedazo2uxd, KyibmypHas 0C8e00MAEHHOCHb,
Memoouxa npenoda@aﬂuﬂ A3bIKA.

Annotatsiya. Ushbu magolada ta'limning ragamli transformatsiyasi sharoitida
kelajakdagi  ingliz  tili ~ o'gituvchilarining madaniyatlararo  kommunikativ
kompetensiyasini rivojlantirishning metodologik yondashuvlari ko'rib chigiladi.
Tadgiqotda madaniyatlararo kompetensiyani rivojlantirishga yordam beradigan
zamonaviy pedagogik yondashuvlar va ragamli vositalar tahlil gilinadi va nazariy
asoslarni ragamli pedagogik amaliyotlar bilan birlashtirgan keng gamrovli
metodologiya taklif etiladi.

Kalit so'zlar: madaniyatlararo kommunikativ kompetensiya, ragamli
transformatsiya, ragamli pedagogika, madaniy xabardorlik, til o'gitish usullari.

Introduction. The transformation of education towards digital ways of learning
has been a global phenomenon and the very foundation upon which language teacher
training has been built, mostly in terms of teaching intercultural communication skills
to future English teachers [1]. With the global competition becoming more and more
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language teachers [2]. The modern-day English teacher, therefore, is expected to be
not only a linguistically proficient person with good teaching methods but also a
person who is highly interculturally aware and capable of using tech tools to improve
communication between different cultures in their students. On the other hand, in most
cases, the cultural and technological competency aspect of teacher education is the
one that gets neglected the most and that is the reason why there is a mismatch
between the skills that new teachers have and the competencies that are needed in
classrooms that are full of students with different backgrounds and that rely heavily on
technology [3].

Methodology and Literature Review. The proposed methodology development
is supported by detailed analysis of current studies on intercultural communication
competence, digital pedagogy, and language teacher education. Byram's model of
intercultural communicative competence highlights the complexity of intercultural
skills which consist of five components: attitudes, knowledge, skills of interpreting
and relating, skills of discovery and interaction, and critical cultural awareness [4].
This model, therefore, is instrumental in pinpointing the qualifications that the future
English teachers on a global scale have to get trained in. Besides that, the
technological pedagogical content knowledge framework uncovers how digital
technologies can be integrated into teacher education in a meaningful way, thus
pointing out that the proper use of technology necessitates an awareness of the
intricate relationship among content, pedagogy, and technology [5].

Research on digital transformation in education indicates that successful
integration of technology in teacher preparation requires moving beyond mere tool
adoption toward fundamental reconceptualization of pedagogical approaches that
leverage digital affordances for enhanced learning outcomes [6]. Research conducted
in Uzbekistan on foreign language teaching methodology demonstrates the significant
importance of digital technologies in developing intercultural competence, particularly
emphasizing the necessity of integrating modern pedagogical approaches with the
specific characteristics of the national education system in the process of training
English language teachers [7]. Scientific work carried out by pedagogical universities
in the republic specifically highlights the importance of coordinating traditional
teaching methods with digital tools for developing intercultural communicative
competence, and adapting international experiences while taking into account the
cultural context of the Uzbek educational environment [8].

Results and Discussion. Based on the analyzed literature and theoretical
foundations, this study proposes an integrated methodology for developing
intercultural communication competence among future English teachers that
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"* ~“three primary developmental stages: foundational cultural awareness building, guidéed
intercultural interaction and reflection, and autonomous intercultural pedagogical
practice. This stage establishes essential knowledge bases regarding -cultural
differences in communication styles, values, educational traditions, and social
practices that influence teaching and learning contexts. The second stage introduces
structured intercultural interactions facilitated through digital platforms, where future
teachers participate in virtual exchanges with peers, educators, and students from
diverse cultural backgrounds, engaging in collaborative projects that require
negotiation of cultural differences and development of shared understanding across
cultural boundaries. These interactions are systematically coupled with reflective
activities utilizing digital journaling platforms, video reflection assignments, and
online discussion forums where participants analyze their intercultural experiences,
identify challenges in cross-cultural communication, and develop strategies for
managing cultural differences effectively.

The methodology incorporates specific digital tools selected for their capacity to
support intercultural learning objectives, including video conferencing platforms for
synchronous intercultural dialogue, collaborative document editing systems for joint
project work across cultural contexts, digital storytelling applications for sharing
cultural narratives, and learning management systems that structure guided
progression through intercultural competence development activities. The final stage
transitions future teachers toward autonomous application of intercultural competence
in their emerging teaching practice, utilizing digital platforms to design culturally
responsive lesson materials, create inclusive virtual classroom environments, and
develop assessment approaches that recognize and value cultural diversity.

Conclusion. The proposed methodology represents a comprehensive approach to
preparing future English teachers for the complex demands of intercultural
communication within digitally transformed educational contexts. By systematically
integrating cultural awareness development, structured intercultural interactions,
reflective practice, and pedagogical application through carefully selected digital
platforms and tools, this methodology addresses the critical gap between traditional
teacher preparation and the competencies required for effective teaching in
increasingly diverse, technology-mediated environments. The approach recognizes
that developing intercultural communication competence among future teachers
requires more than exposing them to cultural information or providing access to
technology; rather, it demands intentional pedagogical design that creates
opportunities for authentic intercultural engagement, supports critical reflection on
cultural assumptions and experiences, and guides progressive development of
sophisticated cultural awareness and communication skills.
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